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District's Vision Centers on Service to Customers
Taking care of our customers is 

one of the most important visions 
Polk County RPPD directors and em-

ployees strive to 

accomplish.  Whether it's improving 
the quality of life by providing elec-
tricity, being a reliable power provid-
er or offering a good value to each 
customer, we all try to do our best 
when it comes to service.  

Promptness, safety, integrity, meet-
ing customers needs and a long-term 
commitment top off our list.

To accomplish these goals we must 
plan accordingly, execute programs 
and policies and do periodic reviews 
to stay on track.

Is Your Contact Information Current?
Has your phone number or email address recently changed? Is the name on 

your account listed properly?  We have customers with the same first and last 
names, so a middle initial is important to us when listing accounts.  

Many times we have more than one person listed on an account and find 
out at a later date that one of the parties has moved, is deceased or is no longer 
residing at the account address.  It is very important to us to have accurate 
information for outage and billing purposes.  On occasion a new contract may 
be required.  If you notice incorrect information and want us to make any 
changes, please notify our office at 402/764-4381.

Corporate Values
The top two values are integrity 

and being a customer service orient-
ed company, followed by reliability 
and financial stability.  Commitment, 
dependability, and accuracy fall next 
in line followed by cost effectiveness.  
Employees and directors achieve a 
teamwork approach while showing 
leadership, cooperation and respect 
for individuals.
Strengths of the District

Our board and management are 
local, hometown people who show 
involvement and commitment to the 
communities we serve.  Being a small 
system and the fact that many of our 
employees grew up in the area is an 
asset, not only to the District but to 
their communities.  We truly care 
about the people we serve.  You are 
our neighbors, friends and relatives.  
What is good for you is good for us 

and we are responsive to your needs.  
Good use of technology, willingness 
to learn and grow with the district are 
employee assets.
Areas for Improvement

Due to limited resources it is some-
times difficult to offer things our cus-
tomers want because we are a "politi-
cal subdivision" and have limitations.  
Surveys can be costly and we haven't 
done much in this area which could be 
detrimental.  Surveys can guide you in 
new directions.

Later this spring staff members will 
be attending a training meeting and 
working with our board members to 
set short and long term goals.  This 
strategic plan will cover all aspects of  
the business and will involve custom-
er participation.  

We feel that by listening to what 
our customers say and talking with 
them about their concerns helps us to 
be a better service provider.  

Please watch for updates later this 
year, your participation and involve-
ment through the survey process will 
be vital to us.  We will want to hear the 
'good, the bad and the ugly'.  

As our motto goes, "We are com-
mitted to enhancing the lives of our 
customers by providing safe, reliable 
and economical energy now and into 
the future.

"It's all about the cus-
tomer.  That is why we 
are here. We strive for 
excellence." Custom-
er Services Manager, 
Judy Rieken
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2015 Energy Efficiency 
Programs Announced

Americans are concerned about 
energy issues.  Nationally, surveys 
conclude that carbon imprints, power 
shortages, governmental restriction 
on construction of coal fired power 
plants and the rising costs of all forms 
of energy.  Each individual has a re-
sponsibility to become more energy 
efficient, which will help to address 
industry issues.

Polk County Rural Public Pow-
er District has not made rate adjust-
ments to all schedules since late 2012.  
Through cost of service studies, we 
have taken small, incremental adjust-
ments in irrigation and will be adjust-
ing urban (Clarks, Silver Creek, Os-
ceola and Shelby) rate schedules this 
spring.  

As electricity prices continue to 
rise it is important that Polk County 
RPPD remains aggressive in imple-
menting and promoting efficiency 
programs and products.  We have 
teamed up with our power supplier, 
Nebraska Public Power District, to 
provide some efficiency programs.

Businesses, schools, commercial 
shops, churches and residential cus-
tomers all benefit by retrofitting their 
existing lighting fixtures with new, ef-
ficient lighting technology.  

Residential customers may now 
purchase up to 15 LED bulbs per year 
and receive a $5.00 per bulb incen-
tive.  LEDs last up to 35 times longer 
than incandescent lights and often, 
four or more times as long as fluores-
cents.  They produce more light per 
watt, light up instantly and many are 
dimmable.  LED purchases must be 9 
watts or greater to receive an incen-
tive.

Incentives apply when you install 
an energy efficient heat pump.  We 
recommend you purchase the highest 
SEER (seasonal energy efficiency rat-
ing in cooling mode) and HSPF (heat 
system performance factor in heating 

"Hands-off " 
the Heat Pump 
Thermostat

Heat pumps are very efficient heat-
ing and cooling systems if you let 
them do their job properly.  Frequent 
and drastic adjustments to the ther-
mostat can cut efficiencies quickly.

The best policy with a heat pump 
is to set the thermostat and forget it.  
The heat pump is programmed to con-
serve energy, only switching to auxil-
iary  or back-up heat when it can no 
longer efficiently handle the heating 
requirements.  The auxiliary heat is 
less efficient to operate than the heat 
pump, which increases your energy 
use.  

Manually turning on the back-
up heat costs you more money than 
letting the heat pump operate as de-
signed.  You also take the risk of for-
getting to switch the thermostat back 
to the heat pump mode for a longer 
period of time, which can be very 
costly.

If you want to set the thermostat 
back for longer periods of time a pro-
grammable thermostat made specifi-
cally for heat pumps may be a good 
option.  The programmable thermo-
stat can change the temperature grad-
ually by using the heat pump without 
turning on the auxiliary heat.  

We recommend you contact your 
heating and air conditioning dealer 
prior to making any changes to your 
system.

IS IT TIME
TO CHANGE

YOUR
HEATING
SYSTEM'S 
FILTER?

USE THE CORRECT 
PLUG IN FOR THE COR-

RECT OUTLET!
Never cut the ground prong 
off of a 3-prong plug.  In an ac-
cidental situation, 
that prong may be 
used for the 'path 
to ground' rather 
than using you.

mode) you can afford.  Incentives are 
based on efficiency, so please call for 
information prior to purchasing a new 
heat pump.  If you choose to finance 
your new heat pump through the Ne-
braska Energy Office's low interest 
loan program the incentive would not 
be paid.  

The cooling incentive tune-up pro-
gram offers a $30 direct incentive 
when you have a qualified contractor 
inspect your central air or heat pump 
system.

Residential insulation incentives 
are applicable for all electric homes.  
Do you know that new homes built in 
Nebraska are required to have R-38 or 
R-45 insulation in the attic?  It takes 
12 to 15 inches of blown-in cellulose 
to accomplish that!  If your home has 
six inches or less, and you use pri-
marily electricity to heat it, there is 
an EnergyWise program to help you.  
Attics are places where it can really 
pay to have the right amount of insu-
lation.  Making sure your home's in-
sulation level is adequate keeps heat-
ed and cooled air where it should be:  
inside your home, and the outside air 
temperature stays where it should be: 
outside!

For further information about our 
EnergyWise incentives, please con-
tact our office at 402/764-4381.
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What is Your Energy Resolution? By Judy Rieken
It's February 2015 and most every-

one made some type of a New Year's 
resolution just a short time ago.  If 
you're like me, you may have already 
forgotten what your resolution was!  
However; I am making an assumption 
that very few, if anyone considered a 
resolution of making their home more 
energy efficient.                                                      
    Typically, 44% of your utility bill 
goes for heating and cooling systems.  
So it makes good sense to know that 
your system is running as efficiently 
as possible, not only saving you mon-
ey, but extending the life of the equip-
ment.  However, there are many other 
things to consider in improving the 
overall efficiency of your home.

Let's start with the HVAC (heating, 
ventilation and air conditioning) sys-
tem.  It is important and recommend-
ed that your equipment is inspected 
by  a qualified technician every three 
to five years.  The technician will nor-
mally check and clean the condenser  
and inside coils, check refrigerant 
charge, inspect the belt and lube the 

motor if necessary and blow out the 
drain line.  Your technician should 
perform a visual inspection, discuss 
proper operation such as thermostat 
settings and filter maintenance.

Lighting, cooking, and other ap-
pliances make up 33% of your utili-
ty expenses.  When purchasing new 
appliances, please look for the En-
ergyStar® logo and review the U.S. 
Governments test standards known as 
the 'Energy Guide'.  This guide will 
give you the annual, estimated energy 
consumption and operating costs.

Refrigeration contributes to ap-
proximately 9% of the energy bill, 
so  purchase units according to the 
guidelines above.  In addition the 'En-
ergy Guide' look for models with au-
tomatic moisture control which saves 
energy. Don't keep the refrigeration or 
freezer too cold.  Recommended tem-
peratures are 37º to 40º for the fresh 
food compartment and 5ºF for the 
freezer section.  If you have a sepa-
rate freezer for long-term storage, it 
should be kept at 0ºF.  

To check refrigerator temperature, 
place an appliance thermometer in a 
glass of water in the center of the re-
frigerator.  Read it after 24 hours.  To 
check the freezer temperature, place  
a thermometer between frozen pack-
ages and read after 24 hours.  

Make sure the door seals are air-
tight.  You can do this by closing the 
door over a piece of paper.  If you can 
easily pull the paper out the door may 
need adjusting or the seal may need to 
be replaced.  Regularly defrost-manu-
al defrost refrigerators and vacuum or 
blow out condenser coils no less than 
once a year.

Water heating is the third largest 
energy expense in your home.  It typ-
ically accounts for 14% of the utility 
bill.  You can cut your water heating 
expenses by using less hot water, turn 
down thermostat to a setting of 115ºF 
which provides comfortable hot wa-
ter for most uses, use low-flow show-
er-heads, repair leaky faucets prompt-
ly and insulate your storage tank and 
pipes.

ATTENTION IRRIGATION CUSTOMERS
Polk County RPPD will be hosting an informational meeting 

on Tuesday, February 17th, 2015 at the District headquarters.
Tentative start time:  10 A.M.

Lunch served at noon with follow-up Q & A time
Agenda topics:  

Energy Efficiency topics by NPPD's Agricultural Expert, Ron Rose
Ron will talk about irrigation and grain drying applications and grants

VFD (variable frequency drive) applications by Jeff Waller and Randy Reese
Load Management/billing information by Barb Fowler, Judy Rieken and Phil Burke

Please mark your calendar and plan to attend the irrigation luncheon meeting on 
Tuesday, February 17th.  Watch for future mailings with RSVP information.
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Seasonal 
Accounts Have Been Billed

The 2014 energy charge for all seasonal cabins, grain dryers, 
stock wells, etc. was billed December 20th.  The 2014 billing 
becomes delinquent as of January 10th.

On January 20th the 2015 annual minimum bill will be 
charged.  This balance is due upon receipt and becomes delin-
quent by February 10th, 2015.

Reminder, seasonal account holders receive these two, back 
to back billings annually.

There have not been any rate adjustments to these schedules since January 
2013.  If you have questions, please don't hesitate calling us at 402/764-4381.

Regulations Mandate Changes For Some 
Customers Who Pay VIA Credit Cards

Four major credit card companies 
have developed security programs 
known as (PCI) Payment Card In-
dustry compliance in efforts to better 
secure individual's financial informa-
tion.

Polk County RPPD completed an 
analysis to determine what changes 
would be required to meet PCI stan-
dards.  These standards deal with how 
our customer service representatives 
take and record payments of your con-
fidential, financial information. 

Customer Services Manager, Judy 
Rieken said, "Polk County RPPD 
utilizes the greatest security possible  
through our technology and software 
programs.  Our integrity is important 
and we use the highest possible means 
to protect the financial information of 
our customers."

The PCI objective is to basically 
take the employee and the custom-
er "out of the loop" of recording any 
credit card data which reduces the 
possibility of  fraudulent activity.  

This year we took a small step for-
ward when we removed the credit 

card payment options from the pay-
ment stub.  This was not removed 
in error, but done to protect data be-
tween the time the mail left your box 
and  arrives safe-
ly in our office.  
PCI  does not 
want your card 
number traveling 
through the mail, 
thus being written on a payment stub.  

Another change this past year was 
to migrate to a 'centralized payment 
gateway' which securely transmits 
and stores credit card data through 
encryption methods which greatly 
minimizes security breaches.

How Do These Changes Affect You?
Shortly after the first of the year we 

will be implementing a secure pay-
ment program through VeriFone to be 
used by all customers who currently 
call into our office to make a credit 
card payment.  All the details have 
not been worked out at this time, but 
when you call in you will be directed 
to a pre-recorded list of payment op-
tions.  You will be able to obtain ac-

count balances, make payments and 
store financial data for future use.

Policy #428 - Billing  
Penalty and Fees

REMINDER - 
SUMMARY BY FEE:
• Residential deposit:  $250.00 
• Meter reading fee: $20.00 per 
meter
• Penalties: $10.00 for balance 
over $30.00, plus 1.33% per 
month on account receivable 
balance
• Collection fee: $40.00 per 
account
• Reconnection fee within 
24 hours and during normal 
business hours $60.00
• Reconnection fee beyond 24 
hours and outside of normal 
business hours $100.00
• Non-sufficient payment: 
$20.00 per return
• Remember:  A simple 
phone call can save you lots 
of money.  If you receive a 
delinquent notice, please read 
the reverse side of the notice.  
One payment arrangement is 
acceptable per notice and must 
be kept!

The first day of spring 
is Friday, March 20th!            

This thought should put a 
smile on your face.

REMINDER:  All rural customers are reminded to read 
their monthly meter(s) and submit it to the office by the 10th 
of each month.  After two, consecutive estimated readings a 
lineman will read the meter and a $20.00 fee will be added to 
the account.  Also, please do not staple or tape checks to pay-
ment stubs or issue checks in red ink.  Thank you.


