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Bachman Song, "Taking Care of Business" 
Unlike District's Customer Service Qualities 

I have been asked by co-workers,  
"Do you like your job?" "Do you 
really like what you're doing?"  My 
response 99% of the time would be 
a definite 'Yes'.  I couldn't imagine 
someone would stay at a job for near-
ly 40 years if they didn't truly like 
what they were doing.

At one point in my career, I could 
have moved into the financial spec-
trum of the business.  I must admit, 
while I do like working with num-
bers and balancing, that job would 
have been 'just okay', but it wasn't 
really what I wanted.  That choice 
would not have been 'people oriented' 
enough for me.  Assisting customers 
and finding solutions that work for 
one may not work for another.  Work-
ing with the customer and not 'for the 
customer' is important to me.    

Growing up in the 60's and 70's I 
recall the lyrics of Randy Bachman's 
popular song, "Taking Care of Busi-
ness".  If you listen closely to those 
lyrics, they represent someone who 
is unemployed and works all day at 
doing nothing.  

"It's all about the customer. That is why we are here.  Providing a reliable service and striving for excel-
lence is important to our employees when meeting each individual customer's needs."  Customer Services          
Manager, Judy Rieken

It is nothing like that where I work. 
Our employees are here to take care 
of business.  As the song's lyrics be-
gin, we get up every morning to the 
alarm clock's warning, taking care of 
business every day, every way, while 
you're away.  We keep your power 
flowing, being in agreement of that 
section of the lyrics.  

Recently, on two different occa-
sions, customers called in and by the 
end of the conversation, had apolo-
gized for calling.  One lady was re-
porting an outage and thought others 
had called and apologized for both-
ering us.  I hastily assured her that 
calling us was not a problem and she 
definitely wasn't 'bothering' us.  1) We 
are here to serve, 2) I reminded her 
that during an outage it is always best 
to call.  Reporting outages can actu-
ally help us determine the problem 
or cause of the outage by associating 
reporting customers to various cir-
cuits, line sections or phases that are 
out.  Also, the outage could be an iso-
lated or individual outage.  We don't 
want anyone sitting for long periods 

of time without power assuming that 
their neighbor reported the outage.

Another question comes to mind.  
This one involves the recent imple-
mentation of a new software program/  
I was asked, "Why does the District 
have to make such 'silly' changes and 
what's wrong with the way you do it 
now?"  This customer is referring to 
the new (IVR) Interactive Voice Re-
sponse system or (Call Capture Secure 
Pay) that was implemented in April.

As technology changes, we too 
must adapt to change and in our busi-
ness it is constant.  Some changes are 
guided by regulations, while others 
are implemented to provide a service 
to some customers or improve a ser-
vice currently being used.  

I mentioned earlier that we strive 
to accommodate and meet each cus-
tomer's needs whether it's keeping the 
power on or providing billing and pay-
ment options.  

The District provides service to a 
multi-generational customer base.  We 

Continued on page 3
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Polk County Roads Lined with 
Southerners  by Erin Dickey

Riding in the passenger side of my 
family's blue station wagon, I prop my 
freckle-filled arms up on the window 
ledge.  I had just rolled the window all 
the way down and the evening breeze 
passing by the window was too 
tempting to not reach out and 
touch.  Enjoying the rare occur-
rence of sitting in the front seat, 
I felt a sense of my face into the 
breeze.  The breeze smells of fresh 
water and moist dirt.   My blonde 
hair flaps up and down against my 
seat belt and my eyes squint in 
an effort to block some of the air.  
The sound of the wind colliding 
with my ears causes everything 
to become muffled and distant.  
Objects in mirror are closer than 
they appear.  I catch a glimpse of 
myself in the side mirror.  My re-
flection is bright against my fair 
skin as the late afternoon sun 
blazes down.  Every few seconds 
a quick shadow passes across my 
view giving my eyes a small relief 
from the bright sun rays.  Look-
ing out past the mirror, I see the 
line-up of utility poles along the 
side of the country road.  I drop 
my right arm from its propped po-
sition and begin to ride the wave 
of the breeze.  Lifting my hand up and 
down, my hand flows along the pat of 
the distant power line.  Surfing the air 
currents of rural Nebraska never felt 
so good.

Sunday drives twenty-years later 
for me have not changed much.  My 
fair skin is still covered in freckles, 
I prefer the passenger seat over any 
other seat in the car and the tempta-
tion to have my arm surf the air cur-
rents reveals a buried longing to still 
live in the ignorance of youthful free-
dom.  The same poles I surfed over as 
a little girl are still there offering me 
a path for my hands to flow up and 

down, over and over again.
In the Polk County Rural Public 

Power District system, there are near-
ly 21,000 poles spaced across a dis-
tance of 1,077 miles.  Stretched in a 

grid-like pattern across the county, 
these poles stand at attention with 
the very important task of delivering 
power throughout Polk County Ru-
ral Public Power District's system.  
Their presence in the country side is 
so common that it is easy to take them 
and their responsibility for granted.  
Starting out as tiny seeds in the warm 
weather of the south, these poles have 
come a long way to become 'regulars' 
in rural Nebraska.

Deep in the south, a highly com-
mercialized species of three boasts 
of the ideal characteristics needed 
to fill the role of a high grade utili-

ty pole.  Southern yellow pines with 
their straight, long trunks grow in the 
southern states but are widely used 
throughout the entire United States.  
Considered one of the most import-

ant species for its commercial 
uses, the southern yellow pine 
species consists of Loblolly, 
Shortleaf, Slash and Longleaf 
pine.  Generally kept to distri-
bution sizes of 25' to 60', these 
pines can grow to be 100' or 
more and still offer the strength 
and security found in the more 
commonly needed sizes.

Shortleaf pine has one of the 
broadest growing ranges reach-
ing from New York to Florida 
and inland to eastern Texas.  
According to a U.S. Forest Ser-
vice survey, the Loblolly pine is 
the second most common spe-
cies of tree in the United States, 
just behind the red maple.  

Trees that are native to Ne-
braska such as the Cottonwood 
and Oak have evolved into 
hardy bystanders in the ex-
treme weather and temperature 
changes that come with the Ne-
braska climate but are not used 
in pole production.  The south-

ern yellow pine, on the other hand 
has to go through conditioning and a 
treatment process to be able to with-
stand its new environment.  Through 
the treatment process these trees be-
come reliable and sturdy poles that 
can serve for many years in a variety 
of elements and climate changes.

While on your next Sunday drive, 
take the time to roll down your win-
dow and notice all the utility poles 
that stretch across the countryside.  
Next month, I will take you through 
the process of turning a southern yel-
low pine into the utility pole that lines 
your country road.
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have customers who remember the 
day the lights came on and many of 
them have no desire to pay a bill elec-
tronically and wish to continue send-
ing a check, the baby boomers (like 
me) who are adapting to technology 
changes (the in-betweens) and the 
millennial who can't go a day without 
using a smart device.  The iPhone has 
so many features and applications that 
are becoming a part of daily life.  

So, this leads me to my next cus-
tomer inquiry.  Do I have to use these 
new payment features?  Absolutely 
not!  Until someone, somewhere, says 
that checks are no longer an accept-
able form of payment we are good to 
go.  

Customers who either send in or 
call in to make a payment by check, 
credit/debit card must be more con-
cerned about the security of their fi-
nancial information.  These payments 
will now be handled by the Call Cap-
ture Secure Payment program which 
uses the interactive voice response.  

This program became available to 
customers towards the end of April 
and nearly 100 payments were pro-
cessed through CCSP in May.  

Most customers have been able to 
follow the instructions on the "Quick 
Reference Guide" that was sent with 
a cover letter in mid April.  If you do 
not recall getting this information, 
please call and we will forward you 
the appropriate information.  

Any questions, please call us 
402/764-4381.  Until then we will 
continue "Taking Care of Business" 
as usual.

Taking Care of 
Business

Quick Reference Guide for Call Capture Secure Pay
For customers who pay by check, credit or debit over the phone:

Call 1-844-859-5977
Main Menu

Please create a 4 digit PIN-personal identification number that is easy to remem-
ber and enter a phone number the first time you call. 
1. To inquire on our account or make payment press 1
2. To update your phone number press 2
3. To create or update your PIN number press 3
4. To enter a meter reading press 4 (please enter preceding zeros)
5. To repeat this menu press 9

How To Make a Payment
1. To look up your information using your phone number press 1
2. Using your account number press 2
3. Please enter your account number followed by the # sign (repeats back) if 

this is correct Press 1, if not Press 2
4. If you are calling in regards to your service at (gives address) press 1, oth-

erwise press 2
5. Please enter you four digit PIN, (please hold while I check that account for 

your electric service, listen for information)
6. To pay the total amount due press 1
7. To enter a specific payment amount press 2
8. To continue without making a payment press 3
9. To hear this information again press 9
10. Please enter the amount you wish to pay followed by the #sign (enter amount 

and listen), if this is correct press 1, if not press 2
11. If you wish to add another account to your total, please press 1
12. To process your payments press 2

Select a Payment Method
1. Pay by American Express, Discover, Master Card or Visa press 1 (follow 

all prompts through zip code entry)
2. If you wish to pay by check press 2
3. Exit this menu without making a payment (will take you back to payment 

options menu)
4. To repeat these options press 9

Check as Your Payment Method
1. Please enter your banks 9 digit routing number
2. If this is correct press 1, if not press 2
3. Please enter your checking account number followed by the # sign
4. If this is correct press 1, if not press 2
5. If this is a personal account press 1, if this is a business account press 2
6. If this is your checking account press 1, if this is your savings account press 2
7. If you wish to save your payment information press 1, if not press 2
8. If you wish to have your bill automatically withdrawn from your account 

each month press 1, if not press 2
9. The total amount you have elected to pay is $...., if this is correct press 

1, to review your payments press 2, to repeat these options press 9.  Your 
payment's verification code is...... for $....., to hear this information again 
press 1, to continue press 2

10. If you are finished making payments you may hang up at any time.  Thank 
you for using our automated payment system.

SORRY NO 
CYBER 

BULLIES 
ALLOWED 

HERE!!

Continued on page 3
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Crop Spraying/Pesticide Application Safety
By Tim Teegerstrom, Safety Director
All aerial spraying with chemicals creates a potential hazard of dermal or inhalation 

exposure to utility workers and farm mechanics called out to work on irrigation wells or 
electric equipment.  Quick building storms, load management maintenance, and outages 
may cause utility workers to need access to fields that may have been sprayed.  Typically, 
utility workers have no prior knowledge of chemical applications recently applied.

In Nebraska, injuries have occurred to people who entered a treated field before it is 
safe.  Humid conditions have factored into this and should be considered by those needing 
to follow Restricted Entry Intervals.

In an attempt to alert our linemen of hazards, we would ask that if spraying has taken 
place in your fields, please give us a call and let us know.  It not only ensures the safety of 
our employees, it may expedite the time of our service calls.

Federal laws and regulations have been adopted to help protect the public, the environ-
ment, pesticide handlers, and agricultural workers from possible adverse effects caused by pesticide use.

All pesticides labeled for agricultural use are subject to the Worker Protection Standard (WPS).  Under the WPS, 
workers who may enter a treated site are to be protected by being notified of the product's Restricted Entry Interval 
(REI).  REI means "the time after the end of a pesticide application during which entry into the treated area is restricted.

Prior to application, the pesticide applicator is required to post notification at the field and/or notify the landowner of 
the specifics of application:  when, where, quantity applied, REI, etc.

Policy #428 - Billing 
Penalty ad Fees

• Residential deposit:  $250.00 
• Meter reading fee: $20.00 per 
meter
• Penalties: $10.00 for balance 
over $30.00, plus 1.33% per 
month on account receivable 
balance
• Collection fee: $40.00 per 
account
• Reconnection fee within 
24 hours and during normal 
business hours $60.00
• Reconnection fee beyond 24 
hours and outside of normal 
business hours $100.00
• Non-sufficient payment: 
$20.00 per return
• Remember:  A simple 
phone call can save you lots 
of money.  If you receive a 
delinquent notice, please read 
the reverse side of the notice.  
One payment arrangement is 
acceptable per notice and must 
be kept!

Billing Reminders:
•	 All	bills	are	due	upon	receipt	and	delinquent	the	10th	of	the	

following	month	as	indicated	on	each	statement	or	irrigation	
invoice.

•	 Please	do	not	staple	payment	stubs	to	the	check,	this	may	
cause	our	processor	to	jam.

•	 Most	business	processors	do	not	read	red	ink.		Please	write	
out	checks	and	record	meter	readings	in	blue	or	black	ink.

•	 Remember,	irrigation	accounts	are	billed	throughout	the	sum-
mer	months.

Thank	you	for	your	cooperation!		We	appreciate	your	business.

Coming soon to your mobile device.  An application 
you can download to view your bill, pay your bill, 
manage your accounts, view usage graphs and much 
more.  Watch your mailbox for future information.

introducing...


