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Erin Dickey, New Feature Writer 
and Photographer for District

Erin Dickey, is a small town girl 
who appreciates thinking, writing, 
and living outside the box.  Some 
of her interests include music, pho-
tography, graphic design, all sports, 
coffee, being outdoors, popcorn and 
rainy days. Erin experiences life 
wearing many kinds of hats such as: 
wife to her husband Ryan, mom to 
their two kids, a barista behind the 
coffee counter, the driver behind the 

wheel of a school bus, a mentor to her 
TeamMate, a writer for the local news-
paper, the eye behind the camera lens 
and most importantly, a sinner saved 
by grace everyday.  Erin loves paint-
ing pictures with words and offering 
different viewpoints on the stories she 
writes and photos she takes.

We hope you enjoy a new and en-
lightening perspective of public pow-
er.  Please see Erin's debut on Page 2.

The Merchant's Powerline Job Training & Safety Pro-
gram is a four year curriculum relevant to the electric 
utility training course combined with technical aspects of 
training on the job.  The Merchant program is one of the 
most recognized distance-learning courses in the Midwest 
and exceeds the U.S. Department of Labor's Office of Ap-
prenticeship minimum requirement of 144 hours or related 
instruction per year or nearly 600 hours of study!

For Yancy, finishing the course in less than four years 
was a big accomplishment considering his hire date of 
June 2012.  This is something we like to brag about!  The 
knowledge he gained will not only help him to better serve 
our customers, but  proves his commitment to being a 
great employee. The directors and employees express our 
congratulations to Yancy wishing him a safe and success-
ful career with the company.

Board President, Mardell Johnson congratulates Yancy Krol upon his 
completion of the Merchant Lineman Course with a certificate of ex-
cellence. 

Krol Recognized for Completion of  
Merchant Lineman Course
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That's What I Call Power

6:03 a.m., my sleep is interrupt-
ed by the unforgiving sound of my 
alarm.  I squint against the dim light 
of my phone as it feels like a spotlight 
in my blurry eyes.  SNOOZE.  Defi-
nitely snooze today.  6:04 a.m., once 
again I'm startled awake by my sec-
ond alarm that I conveniently set to go 
off in such incidents where I choose 
snooze over getting out of bed.  I de-
cide to surrender to the alarm, can-
cel the impending snooze alarm, and 
make my way to the kitchen.  The 
path to the kitchen is easily done in 
the dark, which is perfect because I 
really don't know how awake I really 
am.  First things first when it comes to 
waking-up and that means coffee.  As 
a born and raised Swede, the impor-
tance and significance of my morning 
joe has percolated in my blood since I 
was little.  The little green light blinks 
on my Mr. Coffee to show it turned 
on and makes me feel like I have the 
green light to finally wake-up and 
start my day.  Still in the dark, I shuf-
fle my slippered feet to the bathroom 
and flip on the light.  I close both eyes 
instinctively as the bright vanity bulbs 
cause little clusters of color to fill my 
closed eyes.  Using one squint eye, 
I start getting ready for the day by 
washing my face with hot water, plug-
ging in my curling iron and brushing 
my teeth.  The smell of coffee begins 
to fill the quiet, dark morning air.  I 
turn on the light to our closet to pick 

safe, reliable, economical energy from 
now and into the future, Polk County 
RPPD has been connecting 4,600+ 
meters to the power of electricity.  

Miles and miles of vast power lines 
stretch across the skyline of the dis-
trict's customers carrying the force 
behind those countless cups of coffee, 
well coiffed hairstyles, irrigated fields 
and successful businesses.  Skylines 
have been filled with the power of 
electricity for many years.  It wasn't 
until the power of lightening was har-
nessed, that we could learn, grow and 
benefit from all that electricity has to 
offer.  Polk County RPPD has become 
a segue for consumers to handle and 
control these forces through switches, 
buttons and outlets.  Now that's what 
I call power!

by Erin Dickey, feature writer/photographer

out today's outfit 
and get dressed be-
fore grabbing my 
first cup of coffee.  
Dressed but still in 
my slippers, I open 
my fridge, and the 
light floods the 
kitchen floor as the 
cool air creeps out 
and onto my face as 
I grab my half and 

half.  Ahhh, warm colors of brown 
swirl into a creamy kaleidoscope of 
caffeine happiness.

Now some of  you may be able to 
relate to my morning routine on some 
level, OK so maybe you choose a 
more rounded time (like 6:00 on the 
dot) to wake-up to or maybe you pre-
fer tea over coffee, either way there 
is one thing that does connect us all 
together  each morning.  Just behind 
that coffee maker, fridge, curling iron, 
light switch and alarm is a power that 
most of us take for granted, electric-
ity.

Everyday I never think twice about 
flipping a switch, pushing a button, 
expecting warm water or heat...it is 
simply an expectation that I trust will 
produce a desired effect over and over 
again.  Can you imagine what my 
morning would look like without it?  
Can you imagine what your morning 
would look like without it?  No alarm.  
No automatic coffee.  No light.  No 
cold half and half.  No running hot 
water.

Prior to 1937, residents in Polk and 
surrounding counties lived, worked 
and played without electricity.  For 
nearly 80 years, Polk County Rural 
Public Power District has been pro-
viding customers with a service they 
appreciate, yet sometimes take for 
granted.  Committed to enhancing the 
lives of their customers by providing 

New Call Capture 
Program Offers 
Financial Security

Protecting customer's financial in-
formation isn't rocket science.  How-
ever, it does have to be well orches-
trated with layered security measures 
as the Payment Card Industry is en-
couraging more businesses to do.

Over the past year Polk Coun-
ty RPPD has been working with our 
software provider to enhance secu-
rity features within our billing and 
payment system.  As a result of this 
plan we recently implemented an IVR 
(Interactive Voice Response) system 
to further secure the manner in which 
customers provide payment informa-
tion.

An informational mailing with a 
"Quick Reference Guide" has been 
sent to our customers.  Please begin 
using this guide.   If you need assis-
tance, please call us at 402/764-4381.
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HARD HAT - Protection from falling debris and safety 
from coming into contact with energized conductor

HOT STICK - Tool for moving or adjusting live elec-
trical equipment.

RUBBER SLEEVES - Protects his arms from unin-
tentional electrical contact.

FIRE RETARDANT SHIRT - Protects him from burn 
in the event of a contact. 

REFLECTION - To make him more visible in high 
traffic areas or in the dark.

FIRE RETARDANT JEANS - Protects him from burn 
in the event of an electrical contact.

WORK BOOTS - Composite-toe to protect him from 
falling debris, extra arch support for climbing.

RUBBER GLOVE PROTECTORS - Worn over the 
insulated rubber gloves to protect them from tearing or 
being punctured.

RUBBER GLOVES - Tested for protection from 
electrical contact.

SAFETY HARNESS - Protection when working in 
elevated positions.  Attaches to the boom on the truck.

HEARING PROTECTION 
SAFETY GLASSES - Blocks hazardous glare, par-

ticularly when working on energized lines

Linemen and Job Safety
Did you know that when a lineman is in full gear he may be bearing as much as 70 pounds of extra weight?  

That's a lot of additional baggage to lug around.  But a lineman can not take shortcuts when it comes to 
working in a safe environment.  Polk County RPPD linemen know that one simple shortcut or mistake could 
be costly.

The District's employees have worked nearly 277,000 hours without a loss time accident.  Congratulations 
to Polk County employees for taking safety seriously.  We find comfort in knowing that each and every em-
ployee will go home to their families injury free at the end of each work day.  Periodic training, updates and 
safe work practices are an important element in our daily working culture.

Electric Bill Phone Scam Continues in State; 
Officials Warning - Don't Fall Victim

Electric utility officials are keeping 
a watchful eye on continued attempts 
by individuals contacting customers 
and businesses demanding that they 
pay their electric bill or face shutoff 
within 20 minutes.

Nebraska Public Power District 
recently reported that the scam was 
occurring in Norfolk and based upon 
past history, other communities across 
the state could be targeted as well.  
"Once the public recognizes the ploy, 

the scammers will take advantage 
of another community in the state.  
NPPD expects similar calls may be-
gin occurring in other communities 
such as Kearney and Scottsbluff, but 
this deceitful scheme may not be iso-
lated to just larger communities.

Such schemes have been reported 
by other utilities near Polk County 
RPPD's service area.  "So far as we 
know none of our customers have 
been targeted with such schemes," 

said Customer Services Manager, 
Judy Rieken.  

The individuals, posing as repre-
sentatives of the power company, will 
tell the customer that they are overdue 
on their electric bill and must pay up 
within 20 minutes or be disconnected.  

If you receive a suspicious call 
such as this, please do not pay.  Con-
tact local law officials and Polk Coun-
ty RPPD at 402/764-4381.
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What is Zone 
Heating and 
Cooling?

It's likely there's not a single 
home in the entire country that has 
even temperatures throughout all the 
rooms.  There are many factors, such 
as the length of ductwork, bends, ori-
entation to the sun and the number of 
windows and exterior walls that im-
pact the room air temperature.

Installing an automatic zone con-
trol system is the best and most en-
ergy-efficient method to control in-
dividual room temperatures.  A zone 
control system adjusts special duct 
dampers based on the actual room 
temperatures and the desired tempera-
tures.

Many homes have access to only 
main ducts, which later branch out 
to individual rooms.  In this case the 
zone control system controls the tem-
peratures in each room grouping, such 
as the bedrooms, kitchen and dining 
areas and the living room.  Although 
it is optimal to control each room 
independently, having three or four 
zones is adequate for comfort and en-
ergy savings.

A programmable thermostat is 
mounted in each room or zone group-
ing to control the motorized duct 
damper leading to it.  If the room is 
too warm during winter, the damper 
in the duct leading to that room par-
tially closes.

The majority of energy savings 
with an automatic zoning system is 
realized because each room tempera-
ture can be varied throughout the day.  
The programmable thermostats are 
designed to bring room temperatures 
back up without having the backup re-
sistance elements on.  With the many 
new thermostats and use-control elec-
tronics, adding a zoning system re-
quires professional installation.

How to Interpret the EnergyGuide Label
Energy Star appliances should use at least 10 to 25 percent less energy than 

non-qualified models.  Many appliances are required to carry the Federal Trade 
Commission's EnergyGuide label which lets you  compare the energy consump-
tion of appliances and determine approximately how much it will cost you to run 
them.

1. Manufacturer, model and size.
2. Main product features and, in some cases, similar models with an annu-

al operating cost reflected in the cost range above.
3. Annual operating cost is based on electricity and/or gas consumption 

and the national average cost for a kilowatt-hour or therm.
4. You can see whether the model you're buying uses more or less energy 

than similar models.
5. This estimates how much electricity and/or gas an appliance uses annu-

ally.  Use your rates for a more accurate cost.
6. The Energy Star logo indicates that the product qualifies for the pro-

gram.

Consumer Reports suggests you purchase the most efficient model appli-
ance you can afford and always look for the Energy Star logo.

Attribute and printed with permission:  
James Dulley, Home & Energy  
Efficiency Expert

Bits & Pieces ~ A job becomes work only when you worry about it.  
Josephine Schaefer


